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Helpful School Information  

For Parents & Caregivers 

Welcome to our Parent Handbook. This booklet is designed to support the smooth daily functioning of our 
school and to provide clear communication around the protocols we follow to ensure student safety. Please take 
time to read through the information carefully. Inside, you will find important guidelines about health and 
safety, school routines, and expectations that help us create a safe and effective learning environment. 

Our aim is to work in partnership with families, maintaining open conversations and consistent practices so that 
every student can thrive. 
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Where to Find More Info About Our School 
Please go to our Mile 108 Elementary School Website to find our newsleƩers, calendar dates, contact informaƟon, and 
all the great things that are happening. Our website will also show how we are growing in 5 Key Focus Areas For 
Enhancing Student Learning that are connected to the district’s 3 year strategic plan. Please visit this page for school 
related quesƟons. If you are not able to find the info you are looking for feel free to email your classroom teacher or 
school principal, or call the office.  

 

 

 

 

 

Visitors in School  
 

Visitors, including parents stopping in while school is in session, are to enter the school at our main entrance 
and report directly to the office. Our office staff will help connect you with the staff or student you are there to 
see and help you to follow any special procedures (i.e. sign-in procedures). To maintain a safe environment, we 
ask that parents NOT proceed directly to a classroom. 
 
If you are needing to contact your child during recess or lunch, you are required to check in at the office for 
assistance. You may be asked to wear a ‘volunteer’ sign indicating to staff that you have checked in at the office 
and have permission to be on our school grounds. It is not appropriate to try to communicate with your child 
through the fence. Adults not known to school personnel and who are on or around our school yard will be 
approached and questioned by school staff and/or the RCMP. 
 

We thank parents for adhering to our visitor’s policy as it applies directly to student safety. 
 

Parent Parking and Drop Off Areas 

Parents may use the top parking lot for morning drop-off. Parking is available in both the top-level lot and the 
church parking lot next to the school. Designated accessible stalls are located at the front of the school.For the 
safety of all students, the bus zone must remain clear between 7:30 and 8:20 am and 2:00 and 2:50 pm. Parents 
are NOT permitted to use this area for drop-off or pick-up. Vehicles entering the bus zone or parking in a 
manner that poses a safety risk will be asked to move. Please note that both the bus zone and the speed zone in 
front of the school are regularly monitored by the RCMP. 

Late Arrival 
 

Students arriving late to school will be required to enter the school using the main entrance. They will be 
warmly welcomed by office staff and then connect with their classroom. Parents are asked to report planned late 
arrivals (due to appointments, etc) through our Safe Arrival Program whenever possible  
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Safe Arrival – Automated System 

All schools in our district use the SchoolMessenger automated Safe Arrival system. Families will receive 
information from the school on how to set up and use the program. If a child’s absence is NOT reported, parents 
will begin receiving automated messages from the system starting at approximately 8:50 a.m. each school day. 
Absences can be reported through any of the following three methods. These options are available 24 hours a 
day, 7 days a week, and future absences can be reported in advance: 

1. Using your mobile device, download and install the SchoolMessenger app from the Apple App Store or 
the Google Play Store (or from the links at https://go.schoolmessenger.com).  

2. Use the SafeArrival website, https://go.schoolmessenger.com.  
3. Call the toll-free number 1 (833) 582-6944 to report using the automated phone system. 

We enjoy chatting with you – you are also welcome to call the office and let us know about your plans.  

Volunteers In Schools  
 

Adults volunteering in the school or chaperoning school fieldtrips are asked to complete a criminal record 
check. The criminal record checks can be completed through the online criminal record check at:  

https://justice.gov.bc.ca/criminalrecordcheck     - Access code: 8PXZL5DNZ3 
 
Volunteers are required to sign in at the office upon arrival. In case of emergency, it is very important that the 
office have an accurate list of people in the building. In the case of an emergency, volunteers are required to 
follow emergency procedures set by the school and meet on the field and report to the school secretary.  
 

Locked Door Policy 
To increase the security of our building our school has a locked door policy during instructional hours. During 
instructional times all exit doors will be locked with the exception of the main entrance. All visitors to the 
school are to access the building through the main entrance and go directly to the office. Students coming to 
school late will be required to use the main entrance. Students/classrooms will have designated enter/exit doors 
for before school and break times.  

Student MedicaƟon at School 
 

If your student is taking medication that needs to be administered by school staff during the school day, please 
contact the school office. We will give the parent the district form that needs to be completed by a doctor with 
procedures on administration of medication. This form must be completed by the physician and returned to 
the office before medication will be given by staff. When medication is administered at school the medication is 
kept in a secure location in the office and each dose is documented. Do not send your child to school with 
medication in their backpacks or lunch kits as this could pose a risk to child safety to your child or their 
classmates.  
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Student Safety – Student Pick-up From School 

Teachers will only release students to school staff or to a parent/guardian they know. If someone else will be 
picking up your child, please call the school ahead of time to let us know. If an unexpected person arrives to 
pick up a student and we haven’t heard from you, the principal or designate will keep your child at school until 
we’re able to reach you directly to confirm the arrangement. 

Allergy Aware 
 
In respect of scent sensitivity and allergic reactions please refrain from bringing or wearing cologne/perfume or 
strong deodorants to school. Peanut, tree nut and other food allergies are also common and can be life 
threatening. Please contact your classroom teacher to be advised of any allergies and follow the classroom 
protocols when sending lunches. Classroom teachers will put notifications and reminders in their classroom 
memos regarding food restrictions and other preventative measures that will help reduce the risk of exposure 
both inside and outside of the classroom.  

In Day/Out Day Policy 

Students are expected to be outside before school, during recess, and at lunch. On days when the weather is 
particularly cold or wet, students will stay indoors and play quietly in classrooms. Many factors, such as 
windchill, contribute to the decision to have an “Inside” day. There is no set temperature for when this occurs; 
the decision is made at the discretion of the principal. We recognize that outdoor time is important for students’ 
well-being and contributes to their ability to self-regulate. On cold days, the principal may choose to shorten 
outdoor time to ensure students get some fresh air while also staying safe and comfortable.  

We encourage students to dress appropriately for the weather by wearing layered clothing, warm coats, and 
suitable footwear, ensuring they can be outside comfortably. The school understands that winter clothing can be 
expensive and is happy to assist families in providing necessary outdoor apparel. 

Dress Code 
 

Students are to wear comfortable clothing that is appropriate in a business-like and family friendly environment. 
This includes clothing that is non-disruptive, and free from offensive or discriminatory imagery, slogans, or 
wording. Hats and clothing associated with groups that promote discriminatory beliefs or practices are not 
permitted. 
 
To help keep our school clean students will be asked to keep a pair of indoor shoes at school. Students are 
required to remove outdoor footwear when they enter the building. Recommendation for indoor footwear is a 
pair of running shoes with non-marking soles. Hats will not be permitted in school assemblies and or other 
special events.   
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Steps To Resolve Concerns 

Our school district has a process to help parents and caregivers to resolve a concern at school. The full guide 
can be found on the district website under the Students & Families tab and linked here : Steps To Resolve 
Conflict. We always encourage parents and students to speak directly with those involved. This could mean 
speaking to your teacher, staff member, administrator, or school counsellor when an issue arises. 

 Guidelines for how we interact with each other: 
·         Begin at the school level first, and attempt to discuss things directly with those involved. 
·         Focus on the students’ needs and wellbeing. 
·         Be respectful with one another. 
·         Clarify the issues: What is needed? What are some options for solutions? 
·         Seek to understand each other through listening. Each person has a right to be heard. 
·         Bring a support person to your meeting, if you desire, but let everyone know who is attending. 
·         Set up a plan of action and expectations, with times/dates and follow-up. 
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Classrooms, Hallways, Library and Gym 
 

Students are asked to travel through the hallways with quiet voices and quiet feet. All people moving in our 
hallways and common areas are asked to be mindful of allowing and maintaining physical space for those 
around them. Students must have an adult supervisor when taking part in activities in the gymnasium.  

 
 

Playground ExpectaƟons 
 

Students are expected to play in a safe manner and refrain from any activity where there is a risk of injury to 
oneself or another student. The hands-off rule applies in all situations, including play fighting or wrestling, 
tackling, lifting students off the ground or piggy-backing, and so on. Students are also reminded that there is no 
throwing of any items such as snow, rocks, or dirt at anyone or at school property. Students are to be mindful of 
language and speak in a school appropriate and respectful manner suited to all ages. 
 

 

Bikes and Skateboards 
 
For students who are riding bikes or scooters to and from school are asked to walk when on the school grounds 
as well as through our parking lots. For safety reasons, skateboards and roller blades are not permitted at school.  
Helmets are required by BC Law. 
  

Food Programs – Feeding Futures  
 

 

Feeding Futures will continue this year at Mile 108. A daily breakfast program is available before classes begin 
each morning, and every classroom has a fruit bowl that all students may access without stigma. 

We work closely with the Mile 108 PAC to offer the Bring Your Own Bowl program at a low cost for families. 
Thanks to Feeding Futures funding, we can also provide additional food supports as needs arise, including 
sponsorship for the Bring Your Own Bowl (BYOB) program. 
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If a short- or long-term food security concern comes up, families are encouraged to reach out to the school 
principal. The principal will work with families to explore available supports and help ensure access to 
nutritious food. Confidentiality and privacy are always respected. Our BYOB lunch will include a variety of 
cultural foods and dietary options for common food allergies or sensitivities whenever possible.  

Drinks 
 
What we drink has a significant impact on our health. We encourage healthy drink choices. Healthy drinks do 
important jobs for children’s growing bodies, like providing hydration or supplying nutrients like vitamins and 
minerals. Healthy drinks provide these benefits without giving children too much sugar. Teachers will talk to 
their class about healthy drink choices with the aim of helping students to adopt healthy lifestyle choices. We 
ask that parents/caregivers do not send sugary drinks such as energy drinks or pop to school. More 
information to help educate students about healthy choices can be found at Sip Smart BC     

 

Duty to Report 

School staff are legally required under the Child, Family and Community Service Act and by SD 27 policy to 
report any suspected child abuse or neglect. Failing to do so is a serious offence. Reports are made directly to 
the Ministry of Children and Family Development. Staff do not investigate or make judgments about validity; 
they are obligated to report concerns or disclosures. We understand this process can be stressful for families. 
The principal will work with families and community partners as needed to support the child’s best interests 
while maintaining trust and care. 

Student Threat Assessment Protocol: Fair NoƟce 
All schools in SD #27 comply with the Safe School Initiative, which is a violence threat/risk assessment 
protocol. Please see the last page of our school code of conduct for the document with detailed information 
regarding the student threat assessment protocol. The school will work in partnership with community agencies 
including the RCMP as necessary for the safety of our school.  
 

 

Thank you for partnering with us to support the success and well-being of all learners. 
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Where to Find More Info About Our School 
Please go to our Mile 108 Elementary School Website to find our newsleƩers, calendar dates, contact informaƟon, and 
all the great things that are happening. Our website will also show how we are growing in 5 Key Focus Areas For 
Enhancing Student Learning that are connected to the district’s 3 year strategic plan. Please visit this page for school 
related quesƟons. If you are not able to find the info you are looking for feel free to email your classroom teacher or 
school principal, or call the office.  

 

 

 

 

 

Visitors in School  
 

Visitors, including parents stopping in while school is in session, are to enter the school at our main entrance 
and report directly to the office. Our office staff will help connect you with the staff or student you are there to 
see and help you to follow any special procedures (i.e. sign-in procedures). To maintain a safe environment, we 
ask that parents NOT proceed directly to a classroom. 
 
If you are needing to contact your child during recess or lunch, you are required to check in at the office for 
assistance. You may be asked to wear a ‘volunteer’ sign indicating to staff that you have checked in at the office 
and have permission to be on our school grounds. It is not appropriate to try to communicate with your child 
through the fence. Adults not known to school personnel and who are on or around our school yard will be 
approached and questioned by school staff and/or the RCMP. 
 

We thank parents for adhering to our visitor’s policy as it applies directly to student safety. 
 

Parent Parking and Drop Off Areas 

Parents may use the top parking lot for morning drop-off. Parking is available in both the top-level lot and the 
church parking lot next to the school. Designated accessible stalls are located at the front of the school.For the 
safety of all students, the bus zone must remain clear between 7:30 and 8:20 am and 2:00 and 2:50 pm. Parents 
are NOT permitted to use this area for drop-off or pick-up. Vehicles entering the bus zone or parking in a 
manner that poses a safety risk will be asked to move. Please note that both the bus zone and the speed zone in 
front of the school are regularly monitored by the RCMP. 

Late Arrival 
 

Students arriving late to school will be required to enter the school using the main entrance. They will be 
warmly welcomed by office staff and then connect with their classroom. Parents are asked to report planned late 
arrivals (due to appointments, etc) through our Safe Arrival Program whenever possible  
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Safe Arrival – Automated System 

All schools in our district use the SchoolMessenger automated Safe Arrival system. Families will receive 
information from the school on how to set up and use the program. If a child’s absence is NOT reported, parents 
will begin receiving automated messages from the system starting at approximately 8:50 a.m. each school day. 
Absences can be reported through any of the following three methods. These options are available 24 hours a 
day, 7 days a week, and future absences can be reported in advance: 

1. Using your mobile device, download and install the SchoolMessenger app from the Apple App Store or 
the Google Play Store (or from the links at https://go.schoolmessenger.com).  

2. Use the SafeArrival website, https://go.schoolmessenger.com.  
3. Call the toll-free number 1 (833) 582-6944 to report using the automated phone system. 

We enjoy chatting with you – you are also welcome to call the office and let us know about your plans.  

Volunteers In Schools  
 

Adults volunteering in the school or chaperoning school fieldtrips are asked to complete a criminal record 
check. The criminal record checks can be completed through the online criminal record check at:  

https://justice.gov.bc.ca/criminalrecordcheck     - Access code: 8PXZL5DNZ3 
 
Volunteers are required to sign in at the office upon arrival. In case of emergency, it is very important that the 
office have an accurate list of people in the building. In the case of an emergency, volunteers are required to 
follow emergency procedures set by the school and meet on the field and report to the school secretary.  
 

Locked Door Policy 
To increase the security of our building our school has a locked door policy during instructional hours. During 
instructional times all exit doors will be locked with the exception of the main entrance. All visitors to the 
school are to access the building through the main entrance and go directly to the office. Students coming to 
school late will be required to use the main entrance. Students/classrooms will have designated enter/exit doors 
for before school and break times.  

Student MedicaƟon at School 
 

If your student is taking medication that needs to be administered by school staff during the school day, please 
contact the school office. We will give the parent the district form that needs to be completed by a doctor with 
procedures on administration of medication. This form must be completed by the physician and returned to 
the office before medication will be given by staff. When medication is administered at school the medication is 
kept in a secure location in the office and each dose is documented. Do not send your child to school with 
medication in their backpacks or lunch kits as this could pose a risk to child safety to your child or their 
classmates.  
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Student Safety – Student Pick-up From School 

Teachers will only release students to school staff or to a parent/guardian they know. If someone else will be 
picking up your child, please call the school ahead of time to let us know. If an unexpected person arrives to 
pick up a student and we haven’t heard from you, the principal or designate will keep your child at school until 
we’re able to reach you directly to confirm the arrangement. 

Allergy Aware 
 
In respect of scent sensitivity and allergic reactions please refrain from bringing or wearing cologne/perfume or 
strong deodorants to school. Peanut, tree nut and other food allergies are also common and can be life 
threatening. Please contact your classroom teacher to be advised of any allergies and follow the classroom 
protocols when sending lunches. Classroom teachers will put notifications and reminders in their classroom 
memos regarding food restrictions and other preventative measures that will help reduce the risk of exposure 
both inside and outside of the classroom.  

In Day/Out Day Policy 

Students are expected to be outside before school, during recess, and at lunch. On days when the weather is 
particularly cold or wet, students will stay indoors and play quietly in classrooms. Many factors, such as 
windchill, contribute to the decision to have an “Inside” day. There is no set temperature for when this occurs; 
the decision is made at the discretion of the principal. We recognize that outdoor time is important for students’ 
well-being and contributes to their ability to self-regulate. On cold days, the principal may choose to shorten 
outdoor time to ensure students get some fresh air while also staying safe and comfortable.  

We encourage students to dress appropriately for the weather by wearing layered clothing, warm coats, and 
suitable footwear, ensuring they can be outside comfortably. The school understands that winter clothing can be 
expensive and is happy to assist families in providing necessary outdoor apparel. 

Dress Code 
 

Students are to wear comfortable clothing that is appropriate in a business-like and family friendly environment. 
This includes clothing that is non-disruptive, and free from offensive or discriminatory imagery, slogans, or 
wording. Hats and clothing associated with groups that promote discriminatory beliefs or practices are not 
permitted. 
 
To help keep our school clean students will be asked to keep a pair of indoor shoes at school. Students are 
required to remove outdoor footwear when they enter the building. Recommendation for indoor footwear is a 
pair of running shoes with non-marking soles. Hats will not be permitted in school assemblies and or other 
special events.   
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Steps To Resolve Concerns 

Our school district has a process to help parents and caregivers to resolve a concern at school. The full guide 
can be found on the district website under the Students & Families tab and linked here : Steps To Resolve 
Conflict. We always encourage parents and students to speak directly with those involved. This could mean 
speaking to your teacher, staff member, administrator, or school counsellor when an issue arises. 

 Guidelines for how we interact with each other: 
·         Begin at the school level first, and attempt to discuss things directly with those involved. 
·         Focus on the students’ needs and wellbeing. 
·         Be respectful with one another. 
·         Clarify the issues: What is needed? What are some options for solutions? 
·         Seek to understand each other through listening. Each person has a right to be heard. 
·         Bring a support person to your meeting, if you desire, but let everyone know who is attending. 
·         Set up a plan of action and expectations, with times/dates and follow-up. 
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Classrooms, Hallways, Library and Gym 
 

Students are asked to travel through the hallways with quiet voices and quiet feet. All people moving in our 
hallways and common areas are asked to be mindful of allowing and maintaining physical space for those 
around them. Students must have an adult supervisor when taking part in activities in the gymnasium.  

 
 

Playground ExpectaƟons 
 

Students are expected to play in a safe manner and refrain from any activity where there is a risk of injury to 
oneself or another student. The hands-off rule applies in all situations, including play fighting or wrestling, 
tackling, lifting students off the ground or piggy-backing, and so on. Students are also reminded that there is no 
throwing of any items such as snow, rocks, or dirt at anyone or at school property. Students are to be mindful of 
language and speak in a school appropriate and respectful manner suited to all ages. 
 

 

Bikes and Skateboards 
 
For students who are riding bikes or scooters to and from school are asked to walk when on the school grounds 
as well as through our parking lots. For safety reasons, skateboards and roller blades are not permitted at school.  
Helmets are required by BC Law. 
  

Food Programs – Feeding Futures  
 

 

Feeding Futures will continue this year at Mile 108. A daily breakfast program is available before classes begin 
each morning, and every classroom has a fruit bowl that all students may access without stigma. 

We work closely with the Mile 108 PAC to offer the Bring Your Own Bowl program at a low cost for families. 
Thanks to Feeding Futures funding, we can also provide additional food supports as needs arise, including 
sponsorship for the Bring Your Own Bowl (BYOB) program. 



  

7 
 

If a short- or long-term food security concern comes up, families are encouraged to reach out to the school 
principal. The principal will work with families to explore available supports and help ensure access to 
nutritious food. Confidentiality and privacy are always respected. Our BYOB lunch will include a variety of 
cultural foods and dietary options for common food allergies or sensitivities whenever possible.  

Drinks 
 
What we drink has a significant impact on our health. We encourage healthy drink choices. Healthy drinks do 
important jobs for children’s growing bodies, like providing hydration or supplying nutrients like vitamins and 
minerals. Healthy drinks provide these benefits without giving children too much sugar. Teachers will talk to 
their class about healthy drink choices with the aim of helping students to adopt healthy lifestyle choices. We 
ask that parents/caregivers do not send sugary drinks such as energy drinks or pop to school. More 
information to help educate students about healthy choices can be found at Sip Smart BC     

 

Duty to Report 

School staff are legally required under the Child, Family and Community Service Act and by SD 27 policy to 
report any suspected child abuse or neglect. Failing to do so is a serious offence. Reports are made directly to 
the Ministry of Children and Family Development. Staff do not investigate or make judgments about validity; 
they are obligated to report concerns or disclosures. We understand this process can be stressful for families. 
The principal will work with families and community partners as needed to support the child’s best interests 
while maintaining trust and care. 

Student Threat Assessment Protocol: Fair NoƟce 
All schools in SD #27 comply with the Safe School Initiative, which is a violence threat/risk assessment 
protocol. Please see the last page of our school code of conduct for the document with detailed information 
regarding the student threat assessment protocol. The school will work in partnership with community agencies 
including the RCMP as necessary for the safety of our school.  
 

 

Thank you for partnering with us to support the success and well-being of all learners. 
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Where to Find More Info About Our School 
Please go to our Mile 108 Elementary School Website to find our newsleƩers, calendar dates, contact informaƟon, and 
all the great things that are happening. Our website will also show how we are growing in 5 Key Focus Areas For 
Enhancing Student Learning that are connected to the district’s 3 year strategic plan. Please visit this page for school 
related quesƟons. If you are not able to find the info you are looking for feel free to email your classroom teacher or 
school principal, or call the office.  

 

 

 

 

 

Visitors in School  
 

Visitors, including parents stopping in while school is in session, are to enter the school at our main entrance 
and report directly to the office. Our office staff will help connect you with the staff or student you are there to 
see and help you to follow any special procedures (i.e. sign-in procedures). To maintain a safe environment, we 
ask that parents NOT proceed directly to a classroom. 
 
If you are needing to contact your child during recess or lunch, you are required to check in at the office for 
assistance. You may be asked to wear a ‘volunteer’ sign indicating to staff that you have checked in at the office 
and have permission to be on our school grounds. It is not appropriate to try to communicate with your child 
through the fence. Adults not known to school personnel and who are on or around our school yard will be 
approached and questioned by school staff and/or the RCMP. 
 

We thank parents for adhering to our visitor’s policy as it applies directly to student safety. 
 

Parent Parking and Drop Off Areas 

Parents may use the top parking lot for morning drop-off. Parking is available in both the top-level lot and the 
church parking lot next to the school. Designated accessible stalls are located at the front of the school.For the 
safety of all students, the bus zone must remain clear between 7:30 and 8:20 am and 2:00 and 2:50 pm. Parents 
are NOT permitted to use this area for drop-off or pick-up. Vehicles entering the bus zone or parking in a 
manner that poses a safety risk will be asked to move. Please note that both the bus zone and the speed zone in 
front of the school are regularly monitored by the RCMP. 

Late Arrival 
 

Students arriving late to school will be required to enter the school using the main entrance. They will be 
warmly welcomed by office staff and then connect with their classroom. Parents are asked to report planned late 
arrivals (due to appointments, etc) through our Safe Arrival Program whenever possible  
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Safe Arrival – Automated System 

All schools in our district use the SchoolMessenger automated Safe Arrival system. Families will receive 
information from the school on how to set up and use the program. If a child’s absence is NOT reported, parents 
will begin receiving automated messages from the system starting at approximately 8:50 a.m. each school day. 
Absences can be reported through any of the following three methods. These options are available 24 hours a 
day, 7 days a week, and future absences can be reported in advance: 

1. Using your mobile device, download and install the SchoolMessenger app from the Apple App Store or 
the Google Play Store (or from the links at https://go.schoolmessenger.com).  

2. Use the SafeArrival website, https://go.schoolmessenger.com.  
3. Call the toll-free number 1 (833) 582-6944 to report using the automated phone system. 

We enjoy chatting with you – you are also welcome to call the office and let us know about your plans.  

Volunteers In Schools  
 

Adults volunteering in the school or chaperoning school fieldtrips are asked to complete a criminal record 
check. The criminal record checks can be completed through the online criminal record check at:  

https://justice.gov.bc.ca/criminalrecordcheck     - Access code: 8PXZL5DNZ3 
 
Volunteers are required to sign in at the office upon arrival. In case of emergency, it is very important that the 
office have an accurate list of people in the building. In the case of an emergency, volunteers are required to 
follow emergency procedures set by the school and meet on the field and report to the school secretary.  
 

Locked Door Policy 
To increase the security of our building our school has a locked door policy during instructional hours. During 
instructional times all exit doors will be locked with the exception of the main entrance. All visitors to the 
school are to access the building through the main entrance and go directly to the office. Students coming to 
school late will be required to use the main entrance. Students/classrooms will have designated enter/exit doors 
for before school and break times.  

Student MedicaƟon at School 
 

If your student is taking medication that needs to be administered by school staff during the school day, please 
contact the school office. We will give the parent the district form that needs to be completed by a doctor with 
procedures on administration of medication. This form must be completed by the physician and returned to 
the office before medication will be given by staff. When medication is administered at school the medication is 
kept in a secure location in the office and each dose is documented. Do not send your child to school with 
medication in their backpacks or lunch kits as this could pose a risk to child safety to your child or their 
classmates.  
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Student Safety – Student Pick-up From School 

Teachers will only release students to school staff or to a parent/guardian they know. If someone else will be 
picking up your child, please call the school ahead of time to let us know. If an unexpected person arrives to 
pick up a student and we haven’t heard from you, the principal or designate will keep your child at school until 
we’re able to reach you directly to confirm the arrangement. 

Allergy Aware 
 
In respect of scent sensitivity and allergic reactions please refrain from bringing or wearing cologne/perfume or 
strong deodorants to school. Peanut, tree nut and other food allergies are also common and can be life 
threatening. Please contact your classroom teacher to be advised of any allergies and follow the classroom 
protocols when sending lunches. Classroom teachers will put notifications and reminders in their classroom 
memos regarding food restrictions and other preventative measures that will help reduce the risk of exposure 
both inside and outside of the classroom.  

In Day/Out Day Policy 

Students are expected to be outside before school, during recess, and at lunch. On days when the weather is 
particularly cold or wet, students will stay indoors and play quietly in classrooms. Many factors, such as 
windchill, contribute to the decision to have an “Inside” day. There is no set temperature for when this occurs; 
the decision is made at the discretion of the principal. We recognize that outdoor time is important for students’ 
well-being and contributes to their ability to self-regulate. On cold days, the principal may choose to shorten 
outdoor time to ensure students get some fresh air while also staying safe and comfortable.  

We encourage students to dress appropriately for the weather by wearing layered clothing, warm coats, and 
suitable footwear, ensuring they can be outside comfortably. The school understands that winter clothing can be 
expensive and is happy to assist families in providing necessary outdoor apparel. 

Dress Code 
 

Students are to wear comfortable clothing that is appropriate in a business-like and family friendly environment. 
This includes clothing that is non-disruptive, and free from offensive or discriminatory imagery, slogans, or 
wording. Hats and clothing associated with groups that promote discriminatory beliefs or practices are not 
permitted. 
 
To help keep our school clean students will be asked to keep a pair of indoor shoes at school. Students are 
required to remove outdoor footwear when they enter the building. Recommendation for indoor footwear is a 
pair of running shoes with non-marking soles. Hats will not be permitted in school assemblies and or other 
special events.   
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Steps To Resolve Concerns 

Our school district has a process to help parents and caregivers to resolve a concern at school. The full guide 
can be found on the district website under the Students & Families tab and linked here : Steps To Resolve 
Conflict. We always encourage parents and students to speak directly with those involved. This could mean 
speaking to your teacher, staff member, administrator, or school counsellor when an issue arises. 

 Guidelines for how we interact with each other: 
·         Begin at the school level first, and attempt to discuss things directly with those involved. 
·         Focus on the students’ needs and wellbeing. 
·         Be respectful with one another. 
·         Clarify the issues: What is needed? What are some options for solutions? 
·         Seek to understand each other through listening. Each person has a right to be heard. 
·         Bring a support person to your meeting, if you desire, but let everyone know who is attending. 
·         Set up a plan of action and expectations, with times/dates and follow-up. 
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Classrooms, Hallways, Library and Gym 
 

Students are asked to travel through the hallways with quiet voices and quiet feet. All people moving in our 
hallways and common areas are asked to be mindful of allowing and maintaining physical space for those 
around them. Students must have an adult supervisor when taking part in activities in the gymnasium.  

 
 

Playground ExpectaƟons 
 

Students are expected to play in a safe manner and refrain from any activity where there is a risk of injury to 
oneself or another student. The hands-off rule applies in all situations, including play fighting or wrestling, 
tackling, lifting students off the ground or piggy-backing, and so on. Students are also reminded that there is no 
throwing of any items such as snow, rocks, or dirt at anyone or at school property. Students are to be mindful of 
language and speak in a school appropriate and respectful manner suited to all ages. 
 

 

Bikes and Skateboards 
 
For students who are riding bikes or scooters to and from school are asked to walk when on the school grounds 
as well as through our parking lots. For safety reasons, skateboards and roller blades are not permitted at school.  
Helmets are required by BC Law. 
  

Food Programs – Feeding Futures  
 

 

Feeding Futures will continue this year at Mile 108. A daily breakfast program is available before classes begin 
each morning, and every classroom has a fruit bowl that all students may access without stigma. 

We work closely with the Mile 108 PAC to offer the Bring Your Own Bowl program at a low cost for families. 
Thanks to Feeding Futures funding, we can also provide additional food supports as needs arise, including 
sponsorship for the Bring Your Own Bowl (BYOB) program. 
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If a short- or long-term food security concern comes up, families are encouraged to reach out to the school 
principal. The principal will work with families to explore available supports and help ensure access to 
nutritious food. Confidentiality and privacy are always respected. Our BYOB lunch will include a variety of 
cultural foods and dietary options for common food allergies or sensitivities whenever possible.  

Drinks 
 
What we drink has a significant impact on our health. We encourage healthy drink choices. Healthy drinks do 
important jobs for children’s growing bodies, like providing hydration or supplying nutrients like vitamins and 
minerals. Healthy drinks provide these benefits without giving children too much sugar. Teachers will talk to 
their class about healthy drink choices with the aim of helping students to adopt healthy lifestyle choices. We 
ask that parents/caregivers do not send sugary drinks such as energy drinks or pop to school. More 
information to help educate students about healthy choices can be found at Sip Smart BC     

 

Duty to Report 

School staff are legally required under the Child, Family and Community Service Act and by SD 27 policy to 
report any suspected child abuse or neglect. Failing to do so is a serious offence. Reports are made directly to 
the Ministry of Children and Family Development. Staff do not investigate or make judgments about validity; 
they are obligated to report concerns or disclosures. We understand this process can be stressful for families. 
The principal will work with families and community partners as needed to support the child’s best interests 
while maintaining trust and care. 

Student Threat Assessment Protocol: Fair NoƟce 
All schools in SD #27 comply with the Safe School Initiative, which is a violence threat/risk assessment 
protocol. Please see the last page of our school code of conduct for the document with detailed information 
regarding the student threat assessment protocol. The school will work in partnership with community agencies 
including the RCMP as necessary for the safety of our school.  
 

 

Thank you for partnering with us to support the success and well-being of all learners. 
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Helpful School Information  

For Parents & Caregivers 

Welcome to our Parent Handbook. This booklet is designed to support the smooth daily functioning of our 
school and to provide clear communication around the protocols we follow to ensure student safety. Please take 
time to read through the information carefully. Inside, you will find important guidelines about health and 
safety, school routines, and expectations that help us create a safe and effective learning environment. 

Our aim is to work in partnership with families, maintaining open conversations and consistent practices so that 
every student can thrive. 
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Where to Find More Info About Our School 
Please go to our Mile 108 Elementary School Website to find our newsleƩers, calendar dates, contact informaƟon, and 
all the great things that are happening. Our website will also show how we are growing in 5 Key Focus Areas For 
Enhancing Student Learning that are connected to the district’s 3 year strategic plan. Please visit this page for school 
related quesƟons. If you are not able to find the info you are looking for feel free to email your classroom teacher or 
school principal, or call the office.  

 

 

 

 

 

Visitors in School  
 

Visitors, including parents stopping in while school is in session, are to enter the school at our main entrance 
and report directly to the office. Our office staff will help connect you with the staff or student you are there to 
see and help you to follow any special procedures (i.e. sign-in procedures). To maintain a safe environment, we 
ask that parents NOT proceed directly to a classroom. 
 
If you are needing to contact your child during recess or lunch, you are required to check in at the office for 
assistance. You may be asked to wear a ‘volunteer’ sign indicating to staff that you have checked in at the office 
and have permission to be on our school grounds. It is not appropriate to try to communicate with your child 
through the fence. Adults not known to school personnel and who are on or around our school yard will be 
approached and questioned by school staff and/or the RCMP. 
 

We thank parents for adhering to our visitor’s policy as it applies directly to student safety. 
 

Parent Parking and Drop Off Areas 

Parents may use the top parking lot for morning drop-off. Parking is available in both the top-level lot and the 
church parking lot next to the school. Designated accessible stalls are located at the front of the school.For the 
safety of all students, the bus zone must remain clear between 7:30 and 8:20 am and 2:00 and 2:50 pm. Parents 
are NOT permitted to use this area for drop-off or pick-up. Vehicles entering the bus zone or parking in a 
manner that poses a safety risk will be asked to move. Please note that both the bus zone and the speed zone in 
front of the school are regularly monitored by the RCMP. 

Late Arrival 
 

Students arriving late to school will be required to enter the school using the main entrance. They will be 
warmly welcomed by office staff and then connect with their classroom. Parents are asked to report planned late 
arrivals (due to appointments, etc) through our Safe Arrival Program whenever possible  
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Safe Arrival – Automated System 

All schools in our district use the SchoolMessenger automated Safe Arrival system. Families will receive 
information from the school on how to set up and use the program. If a child’s absence is NOT reported, parents 
will begin receiving automated messages from the system starting at approximately 8:50 a.m. each school day. 
Absences can be reported through any of the following three methods. These options are available 24 hours a 
day, 7 days a week, and future absences can be reported in advance: 

1. Using your mobile device, download and install the SchoolMessenger app from the Apple App Store or 
the Google Play Store (or from the links at https://go.schoolmessenger.com).  

2. Use the SafeArrival website, https://go.schoolmessenger.com.  
3. Call the toll-free number 1 (833) 582-6944 to report using the automated phone system. 

We enjoy chatting with you – you are also welcome to call the office and let us know about your plans.  

Volunteers In Schools  
 

Adults volunteering in the school or chaperoning school fieldtrips are asked to complete a criminal record 
check. The criminal record checks can be completed through the online criminal record check at:  

https://justice.gov.bc.ca/criminalrecordcheck     - Access code: 8PXZL5DNZ3 
 
Volunteers are required to sign in at the office upon arrival. In case of emergency, it is very important that the 
office have an accurate list of people in the building. In the case of an emergency, volunteers are required to 
follow emergency procedures set by the school and meet on the field and report to the school secretary.  
 

Locked Door Policy 
To increase the security of our building our school has a locked door policy during instructional hours. During 
instructional times all exit doors will be locked with the exception of the main entrance. All visitors to the 
school are to access the building through the main entrance and go directly to the office. Students coming to 
school late will be required to use the main entrance. Students/classrooms will have designated enter/exit doors 
for before school and break times.  

Student MedicaƟon at School 
 

If your student is taking medication that needs to be administered by school staff during the school day, please 
contact the school office. We will give the parent the district form that needs to be completed by a doctor with 
procedures on administration of medication. This form must be completed by the physician and returned to 
the office before medication will be given by staff. When medication is administered at school the medication is 
kept in a secure location in the office and each dose is documented. Do not send your child to school with 
medication in their backpacks or lunch kits as this could pose a risk to child safety to your child or their 
classmates.  
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Student Safety – Student Pick-up From School 

Teachers will only release students to school staff or to a parent/guardian they know. If someone else will be 
picking up your child, please call the school ahead of time to let us know. If an unexpected person arrives to 
pick up a student and we haven’t heard from you, the principal or designate will keep your child at school until 
we’re able to reach you directly to confirm the arrangement. 

Allergy Aware 
 
In respect of scent sensitivity and allergic reactions please refrain from bringing or wearing cologne/perfume or 
strong deodorants to school. Peanut, tree nut and other food allergies are also common and can be life 
threatening. Please contact your classroom teacher to be advised of any allergies and follow the classroom 
protocols when sending lunches. Classroom teachers will put notifications and reminders in their classroom 
memos regarding food restrictions and other preventative measures that will help reduce the risk of exposure 
both inside and outside of the classroom.  

In Day/Out Day Policy 

Students are expected to be outside before school, during recess, and at lunch. On days when the weather is 
particularly cold or wet, students will stay indoors and play quietly in classrooms. Many factors, such as 
windchill, contribute to the decision to have an “Inside” day. There is no set temperature for when this occurs; 
the decision is made at the discretion of the principal. We recognize that outdoor time is important for students’ 
well-being and contributes to their ability to self-regulate. On cold days, the principal may choose to shorten 
outdoor time to ensure students get some fresh air while also staying safe and comfortable.  

We encourage students to dress appropriately for the weather by wearing layered clothing, warm coats, and 
suitable footwear, ensuring they can be outside comfortably. The school understands that winter clothing can be 
expensive and is happy to assist families in providing necessary outdoor apparel. 

Dress Code 
 

Students are to wear comfortable clothing that is appropriate in a business-like and family friendly environment. 
This includes clothing that is non-disruptive, and free from offensive or discriminatory imagery, slogans, or 
wording. Hats and clothing associated with groups that promote discriminatory beliefs or practices are not 
permitted. 
 
To help keep our school clean students will be asked to keep a pair of indoor shoes at school. Students are 
required to remove outdoor footwear when they enter the building. Recommendation for indoor footwear is a 
pair of running shoes with non-marking soles. Hats will not be permitted in school assemblies and or other 
special events.   
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Steps To Resolve Concerns 

Our school district has a process to help parents and caregivers to resolve a concern at school. The full guide 
can be found on the district website under the Students & Families tab and linked here : Steps To Resolve 
Conflict. We always encourage parents and students to speak directly with those involved. This could mean 
speaking to your teacher, staff member, administrator, or school counsellor when an issue arises. 

 Guidelines for how we interact with each other: 
·         Begin at the school level first, and attempt to discuss things directly with those involved. 
·         Focus on the students’ needs and wellbeing. 
·         Be respectful with one another. 
·         Clarify the issues: What is needed? What are some options for solutions? 
·         Seek to understand each other through listening. Each person has a right to be heard. 
·         Bring a support person to your meeting, if you desire, but let everyone know who is attending. 
·         Set up a plan of action and expectations, with times/dates and follow-up. 
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Classrooms, Hallways, Library and Gym 
 

Students are asked to travel through the hallways with quiet voices and quiet feet. All people moving in our 
hallways and common areas are asked to be mindful of allowing and maintaining physical space for those 
around them. Students must have an adult supervisor when taking part in activities in the gymnasium.  

 
 

Playground ExpectaƟons 
 

Students are expected to play in a safe manner and refrain from any activity where there is a risk of injury to 
oneself or another student. The hands-off rule applies in all situations, including play fighting or wrestling, 
tackling, lifting students off the ground or piggy-backing, and so on. Students are also reminded that there is no 
throwing of any items such as snow, rocks, or dirt at anyone or at school property. Students are to be mindful of 
language and speak in a school appropriate and respectful manner suited to all ages. 
 

 

Bikes and Skateboards 
 
For students who are riding bikes or scooters to and from school are asked to walk when on the school grounds 
as well as through our parking lots. For safety reasons, skateboards and roller blades are not permitted at school.  
Helmets are required by BC Law. 
  

Food Programs – Feeding Futures  
 

 

Feeding Futures will continue this year at Mile 108. A daily breakfast program is available before classes begin 
each morning, and every classroom has a fruit bowl that all students may access without stigma. 

We work closely with the Mile 108 PAC to offer the Bring Your Own Bowl program at a low cost for families. 
Thanks to Feeding Futures funding, we can also provide additional food supports as needs arise, including 
sponsorship for the Bring Your Own Bowl (BYOB) program. 
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If a short- or long-term food security concern comes up, families are encouraged to reach out to the school 
principal. The principal will work with families to explore available supports and help ensure access to 
nutritious food. Confidentiality and privacy are always respected. Our BYOB lunch will include a variety of 
cultural foods and dietary options for common food allergies or sensitivities whenever possible.  

Drinks 
 
What we drink has a significant impact on our health. We encourage healthy drink choices. Healthy drinks do 
important jobs for children’s growing bodies, like providing hydration or supplying nutrients like vitamins and 
minerals. Healthy drinks provide these benefits without giving children too much sugar. Teachers will talk to 
their class about healthy drink choices with the aim of helping students to adopt healthy lifestyle choices. We 
ask that parents/caregivers do not send sugary drinks such as energy drinks or pop to school. More 
information to help educate students about healthy choices can be found at Sip Smart BC     

 

Duty to Report 

School staff are legally required under the Child, Family and Community Service Act and by SD 27 policy to 
report any suspected child abuse or neglect. Failing to do so is a serious offence. Reports are made directly to 
the Ministry of Children and Family Development. Staff do not investigate or make judgments about validity; 
they are obligated to report concerns or disclosures. We understand this process can be stressful for families. 
The principal will work with families and community partners as needed to support the child’s best interests 
while maintaining trust and care. 

Student Threat Assessment Protocol: Fair NoƟce 
All schools in SD #27 comply with the Safe School Initiative, which is a violence threat/risk assessment 
protocol. Please see the last page of our school code of conduct for the document with detailed information 
regarding the student threat assessment protocol. The school will work in partnership with community agencies 
including the RCMP as necessary for the safety of our school.  
 

 

Thank you for partnering with us to support the success and well-being of all learners. 


